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tion’s own achievements, but also to be account-

able to the various stakeholders, including gov-

ernment agencies. Efficient access to information

in compliance with the most recent laws and 

regulations is becoming increasingly important.

itelligence offers the solution to comply with

these criteria now and in the future. 

A solid base

it.education is a SAP industry solution for 

higher education that has been developed on 

the basis of itelligence’s many years of experience

in implementing student information systems 

in education. This solution is already being 

used by many universities worldwide, notable 

examples include Maastricht University, Vrije 

Universiteit Amsterdam, Katholieke Universiteit

Leuven, Freie Universität Berlin, Newcastle 

University, National University of Singapore and

The University of Mississippi.

With it.education, an implementation methodol-

ogy is introduced providing a basis on which the

solution can be implemented effectively, success-

fully and within the proposed principles. The

technological platform is based on a “service-

oriented architecture”, which allows it.education

to be incorporated into the existing university IT

landscape on the basis of open standards.

it.education can be managed on the university

campus or in one of the itelligence data centers.

In the latter situation, the university does not

have to worry about managing the system.

it.education has a number of important features,such as integrated support

for all student-related processes. The possibility of executing processes directly

by stakeholders through self-service,reducing the number of errors,helps reduce

the administrative burden and thus the quality of service towards students is 

increased.And not in the least, the solution ensures the availability of robust

control and management information.
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it.education, process-oriented support 
of the entire Student Lifecycle

The student centrally

To prepare students successfully for the labor 

market, a research career or a follow-on study 

to, for example, a master program is the goal of

every university. Essential for this is that students

receive the proper support, from registration 

to graduation, so that they can focus all their 

attention on their studies. A solid and flexible 

student information system that puts students 

at the center is an important basis for this,

it.education the solution.

Optimal support on all levels 

A student information system should be efficient,

reliable and facilitate processes at all levels. On

the one hand, all data regarding the student must

be recorded and accessible in standardized form

on the education side. 

Stakeholders must be able to rely on their current

and, for them, relevant information. On the 

other hand, the system must support the student. 

For example, study results, timetables and 

contact details of teachers must be made 

available through the student portal or through

it.education’s mobile solution, it.education 

mobile. With the latter solution, targeted relevant

information like schedules or grades is always

within reach.

In addition, management demands management

information, not only to map out the organiza-



■ performance record: import and consultation of

results through self-service scenarios for students

and lecturers; 
■ registration and administration of internship and

graduation assignments;
■ electronic learning environment: through links

with existing VLE’s, such as the standard link to

Blackboard®; 
■ planning: standard interfaces with a number of

known systems of teaching, such as the schedule

package Syllabus Plus®. A personal schedule is

available for both students and staff;
■ alumni management to maintain relationships

with former students.

Each target group has a different interest

Student: “Anywhere I want to be able to check on

my phone whether there are any schedule changes,

for example. This way I am free to divide my own

time and I am not going to a class that’s been

moved or cancelled.”

Lecturer: “Administration is by far the least enjoy-

able aspect of my profession. Therefore I would like

to be able to complete these duties as quickly as

possible, because teaching and working on my 

research are, after all, the most important things!” 

Management: “Reports on a strategic, tactical and

operational level are important to vouch for and

justify the quality of the academic choices. The

availability of data is essential to achieve and, if

possible, improve on objectives.”

it.education:

■ is process-oriented and developed based on the

blueprint of higher education;
■ records the data in standardized form once at the

source;
■ is role-based;
■ discloses information through various self-

services;
■ makes information available via mobile devices;
■ generates a comprehensive set of reports on a

strategic, tactical and operational level;
■ can be easily integrated in web environments, 

office and business packages;
■ can be incorporated into the existing IT landscape

on the basis of open standards;
■ has a short implementation time.

Educational processes as a basis

it.education covers, among other things, 

the following processes:
■ recruitment: presentation of the entire curriculum

on the website of your institution; 
■ registration: the registration process can be 

carried out online at any time;
■ academic offering: implementation of organiza-

tional and training structure up to the level where

planning and performance registration occur;
■ guidance: focus on the optimal guidance of 

students; 
■ billing: enhanced functionality to calculate and

collect course fees; 
■ diploma diagnosis: implementation of education

and examination regulations for graduation and

transition diagnostic; 
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Our SAP competence
itelligence AG is a leading international IT full-

service provider in the SAP environment, employ-

ing more than 1,600 highly qualified employees 

in 19 countries. Founded in 1989, the company 

offers a range of services that include SAP consult-

ing, SAP licensing, outsourcing & services, and self-

developed SAP industry solutions.

Your industry in the spotlight
itelligence has developed and successfully imple-

mented most of the SAP AG certified SAP Business

All-in-One industry solutions worldwide. To en able

us to provide consulting and solutions that create

added value and are oriented toward the future, we

have invested in professional industry knowledge.

You’ll only be able to implement technological de-

velopments to sustain your competitive advantage in

the long term if we can speak your language.

Top-level IT outsourcing
As certified SAP outsourcing partners, SAP AG tests

the itelligence data centers to check the security 

and quality of their organization and processes.

itelligence runs its customers their services in data

centers located in Germany, Malaysia, Poland,

Switzerland and the US. 

You can find more information and an extensive
list of references at www.itelligence.info

Our experience shows that every industry has its own specific IT require-

ments, owing to their different processes. This is why at itelligence, IT and 

industry specialists work in close collaboration to produce your solution.

itelligence SAP Business All-in-One industry 

solutions are preconfigured for the typical business

processes of a specific industry, thus enabling costs

and implementation times, in particular, to be 

radically reduced. Other benefits include almost

unlimited scalability and a high level of flexibility,

as well as increased productivity and cost control.

SAP-certified industry solutions:
■ it.automotive ■ it.chemicals

■ it.consumer ■ it.education

■ it.hightronics ■ it.manufacturing

■ it.metal ■ it.service

■ it.trade ■ it.wood
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Branches

■ Austria, Vienna
Phone: +43-1-879 42 00-0

■ Belgium, Diegem
Phone: +32-2 290 12 12

■ Canada, Montreal
Phone: +1-514 336 3666

■ China, Shanghai
Phone: +86-21-5208 0750

■ Czech Republic, Prague
Phone: +420-2-516 119 21

■ Germany, Bielefeld
Phone: +49-521-9 14 48-0

■ Great Britain, Reading
Phone: +44-203-162 37 00

■ France, Paris
Phone: +33-1 40 86 22 31

■ Hungary, Budapest
Phone: +36-1-452 38 00

■ Malaysia, Cyberjaya
Phone: +603-8312 6200

■ Netherlands, Eindhoven
Phone: +31-40 296 86 00

■ Poland, Warszawa
Phone: +48-22-543 19 00

■ Russia, Moscow
Phone: +7 095 974 19 17/18

■ Slovakia, Bratislava
Phone: +421-2-572 02 211

■ Slovenia, Ljubljana
Phone: +386-1-242 70 30

■ Spain, Barcelona
Phone: +34-93-4 67 46 90

■ Switzerland, Regensdorf
Phone: +41-1-7-35 85 55

■ Ukraine, Kiev
Phone: +380-44-494 28-83

■ USA, Cincinnati (Ohio)
Phone: +1-513-956-20 00
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