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FIND THE HIDDEN JEWELS 
IN YOUR BUSINESS DATA

Situation Overview
For businesses of all sizes, especially medium-sized 
businesses, investing in Business Intelligence (BI) 
no longer is a decision about “if,” but “how soon.” 
However, businesses new to BI need to pursue it 
the right way, in an agile manner and with the 
right delivery methodology. More often than not, 
companies have a business intelligence reporting 
solution but doesn’t fully utilize the solution to its 
full capabilities. This wastes money in terms of 
both the investment and the opportunities lost to 
capitalize on the maximum data potential. 

Even more experienced BI decision makers 
frequently struggle with how to get full value from 
their tools and other long-term strategic issues 
such as identifying critical information in real 
time. Making this challenge even greater is the 
reality that very few business partners have the BI 
knowledge, experience and skill sets to expertly 
guide businesses through all stages of BI maturity.

Difference-Making Methodology
We believe itelligence has two primary 
differentiators. First, with experience as an 
end-to-end SAP® portfolio integrator certified in 
multiple SAP competencies — including status as 
an SAP gold channel partner authorized to resell 
SAP BusinessObjects — we have an exclusive 
ability to be end-to-end, data architects. We begin 
engagements with a “health“ assessment to assess 
what a business is doing right with any existing 
BI tool(s) and what needs to be different. Often 
this entails helping a customer remember the 
original key points that prompted their investment 
in BI software. 

As a result, we help companies:
� Understand their licensing status 
� Get back on track using the products they 

originally signed up for (and for which they 
currently are paying)

� Identify whether they have a BI solution or 
a reporting solution

� Understand the difference to be more strategic 



itelligence: Global SAP partner
itelligence is one of the leading global full-service 
providers in support of SAP® solutions, employing 
more than 2,700 highly qualified employees in 
22 countries and in five regions (America, Asia, 
Western Europe, Eastern Europe and Germany/
Austria/Switzerland). 

As a frequently awarded SAP partner, among 
others a global value-added reseller, SAP Certified 
in Cloud Services, itelligence realizes complex 
projects in the SAP solution-based environment 
for more than 4,000 customers worldwide.

In 2006, itelligence obtained gold-level status as 
an SAP channel partner as part of the SAP® 
PartnerEdge® program. The company’s services in 
support of SAP solutions range from consulting, 
our own industry solutions and licensing – to 
outsourcing and services to proprietary industry-
specific SAP.

Stable and solid: with NTT DATA
Our partnership with NTT DATA expands our 
global network and secures significant innovation 
potential for our customers. The NTT Group is 
the 29th largest company in the world and NTT 
DATA is among the Top Ten international System 
Integrators. The company collaboration of the 
NTT DATA group includes 5,000 SAP consultants 
in 29 countries. The NTT DATA Group was 
evaluated as leading in SAP Services Provider by 
the Market Research Institution Forrester.

Our second differentiator is agility through our 
proprietary methodology based on IT principles. 
We believe BI naturally lends itself to an agile 
approach that demonstrates progress on a weekly 
basis and does not require a customer to invest a 
considerable amount of valuable time. As a result, 
we accelerate deliveries in an average of six weeks 
instead of 16. In addition, rather than implement-
ing a solution and showing a customer the final 
product, itelligence works closely with not only 
the IT team, but the business team as well, to 
show the progress of a solution implementation 
as it happens. 

The benefits of this approach are that it allows 
users to develop story board requirements and be 
an integral part of building a data foundation, 
with immediate comprehension of how the 
system should work to meet the needs of the 
organization. By doing so, we help businesses 
ensure the best informed process that will 
provide the complete insights that produce the 
right data. 

About itelligence itelligence Inc.is a wholly owned subsidiary of itelligence AG, an international 
full-service solution and consulting company with a global presence in 22 countries. itelligence 
provides a broad range of consulting and customer support services to further maximize SAP 
solutions, including implementations, business intelligence, application management services and 
hosting. itelligence is an SAP gold channel partner authorized to resell SAP Business All-in-One and 
SAP BusinessObjects® solutions, an SAP global services and SAP global hosting partner, and an 
SAP-certified global provider of application management services. itelligence also holds global quality 
accreditation by SAP Active Quality Management organization for demonstrating clear quality 
standards and processes. For more information please visit http://www.itelligencegroup.com.

We also help businesses:
� Adapt their BI tools to requested changes 

(an important gauge that proves a system is 
working and being used correctly)

� Ultimately provide the experience users expect
� Understand and grasp technology so they can 

truly be prepared and self-sufficient to answer 
constant “what if” questions

itelligence has come to understand that if no 
one is asking for changes, chances are they aren’t 
using the solution correctly or at all. BI solutions, 
when implemented and used correctly, should 
leave customers with a constant “what if” 
question. Once one issue is resolved, customers 
will likely have six more questions to be 
answered. itelligence works closely with each 
customer to keep questions answered and 
continuously evaluate the solution to ensure 
it’s being used to its full potential, even in 
changing environments. 
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