
Challenges
■ Annually, up to 19,000 packages and shipments 

of highly varied sizes

■ Growing turnover has caused corresponding 

manual data entry from the ERP system to the 

transport companies’ IT systems

 

Benefi ts
■ Full automation of the data transfers from SAP to 

UPS, Fedex, and Danske Fragtmænd

■ Same stuffi ng numbers, but higher outcome in 

the shipping department

■ Time saved in data entry

■ Fewer errors

Solution
■ it.x-press – SAP integration of transport service 

providers and shipping processes

Why itelligence?
■ Successful projects in the past

■ Extensive experience in similar projects

VIKING Saves Time with Shipping Module
VIKING Life-Saving Equipment A/S, Esbjerg, Denmark

Success Story

10%

greater volume 

We are most certainly far more satisfi ed at the department 
than before. Sometimes we talk about how in the old 

days – not that long ago – we used to keep entering the same 
data day in and day out. This is something we most certainly 
don’t miss.
Tina Isen, Global Shipping Manager, VIKING
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Protecting People and Business    

VIKING is a global leader in safety equipment and 

services for the maritime and offshore industry. Its 

products are manufactured in Denmark, Norway, 

Bulgaria, and Thailand and are distributed via a 

fi ne-mesh global network that consists of 37 foreign 

subsidiaries distributed among 71 locations in 27 

countries.

Every week the company ships evacuation systems, life 

rafts, life vests, suits, spare parts, and a number of 

other products to customers all over the world. The 

total number of deliveries reaches up to 19,000 a year. 

Most of these are made via UPS, Fedex, and Danske 

Fragtmænd, while large and complex deliveries are 

taken care of by shippers like Blue Water, Neptun, and 

Damco. In the past, all data were retrieved in the SAP 

system, and eight employees in the shipping 

department entered them manually into the shippers‘ 

IT systems. Now, thanks to itelligence‘s solution, data 

transfers to UPS, Fedex, and Danske Fragtmænd are 

almost fully automated.

„We eliminate the manual keying in of address, size, 

weight, length, etc. as data are transferred directly and 

automatically from our ERP solution in SAP to the 

transport companies. The only thing we need to 

specify is the service we require for the specifi c 

delivery. As a consequence, we save time, while 

reducing the number of errors,“ explains Tina Isen, in 

place of the management team. 

At present, VIKING uses it.x-press for 200 out of 375 

of its weekly deliveries. The module is used for all 

deliveries made via UPS, Fedex, or Danske 

Fragtmænd, which handle a total of around 10,000 

shipments per year. VIKING is currently working to 

introduce automatic data transfers for its larger and 

more complex deliveries as well, which is expected to 

happen at a later time.

5 Minutes and 1,000 Hours

The employees in the shipping department now work 

in SAP Transport Planning, and they do not need to 

access the shippers‘ IT systems. Data transfers are 

made via EDI through it.x-press.

„This way we save fi ve minutes per shipment. We 

have also moved the printing of labels so that this is 

done closer to the shipments. This is something we 

save a lot of time on as we do not need to spend any 

time on matching labels and shipments,“ says 

shipping assistant Kim Nygård from VIKING.

A Strong Business Case

The project has been completed on time and on 

budget by the Danish consultants from itelligence. In 

a somewhat longer perspective, VIKING expects to be 

able to use it.x-press for all of its shipments. However, 

this requires an improvement in the master data for 

the large and complex deliveries that today are 

typically booked manually from within SAP 

Transport Planning.

Company: 
VIKING Life-Saving 
Equipment A/S

Industry: 
Maritime safety equipment

Products: 
Evacuation systems for 
the marine and offshore 
industries, life rafts, life 
vests, protective suits, fi re 
suits, work suits, pilot suits, 
transport suits, and other 
safety equipment 

Number of employees: 
2,000 globally

Turnover:
DKK 1.891 billion (2015)

Headquarters:
Esbjerg, Denmark

Website: 
www.viking-life.com

1,000
hours saved

Our turnover has grown 
by almost 10 percent, 

but we handle it with the same 
staff resources, and we have 
simultaneously reduced our 
overtime.
Tina Isen, Global Shipping Manager, VIKING


