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Today’s businesses need the flexibility and connectivity that only cloud-based business 
solutions can provide. More mobile workforces and travelling devices are placing greater 
demands on already-strained IT departments, increasing the need for scalable solutions. 
Traditionally only large enterprises had access to the computing power needed to power 
large-scale business applications. Today, SAP Business ByDesign — an ERP solution with 
flexible, multiple integration point support — and innovative, flexible OnDemand SAP 
solutions from itelligence bring these same benefits to medium-sized businesses, with full 
mobile access and optional full integration with SAP ERP systems.

Reduce strain on 
IT departments

Access critical business 
information on mobile 

devices with full-
featured apps

Quickly adapt to changing 
business needs with the 
scalability of the cloud

Streamline business 
processes to increase 

productivity 
and efficiency

Benefit from experienced 
consultants who know 

SAP – itelligence

Make the Sale
SAP Cloud for Sales incorporates 
the user-friendly concepts of social 

media and delivers a collaborative and 
feature-rich sales app for mobile devices. 
Enable users to quickly update accounts, 

chat for team members, and access 
real-time customer information.

Manage Social Media
SAP Cloud for Social organizes 

relevant customer messages and provides 
real-time customer insight for faster 

responses and more intelligent 
engagement, particularly on new social 

media channels where customers 
increasingly turn for service issues.

   

Make Customer Service Easy
SAP Cloud for Service helps provide 

customer service like a technician, with 
up-to-date information and end-to-end
service processes — including customer 

sequence and context management, 
material handling and automatic 

invoicing — delivered through email, 
chat and phone.

Travel Smarter
SAP Cloud for Travel manages travel 
expenses and reimbursements from 

anywhere. Steer every facet of the travel 
process, from pre-trip approvals and 
online bookings to receipt entering 

and submittals.

 

Empower Management
SAP Cloud for Financials gives

managers and executives mobile, real-
time business insight to quickly respond 
to shifting business requirements. Give 
managers analytics and superior insight 

based on financial services, sales 
orders and purchasing.

 Human Capital
SuccessFactors provides integrated, 
scalable, and powerful HR Services 

to manage the most valuable part of 
business — people — more strategically 
and efficiently. Oversee critical processes, 

including goals, performance and 
learning management.


