
Whether we’re talking about personal care hygiene

products or tissue products: SCA Hygiene Australasia

produces and markets recognized name brand

products for these market sectors in Australia, New

Zealand and Fiji. The firm, which jointly belongs

to SCA of Stockholm and Pacific Equity Partners

(PEP) located in Australia, maintains its own 

production facilities for these products. The diverse

processes in operation at SCA Hygiene Australasia

each day are supported by a complex SAP system

landscape. Until now the hosting was the purview

of the SCA Europe internal IT department – the

operation of the system took place on an AIX / 

Oracle platform in the company’s data center in

Sweden. But the responsible parties began consid-

ering an external hosting of the system landscape.

SCA Hygiene Australasia was hoping that the 

outsourcing would lead to substantially reduced

costs, as well as more speed and efficiency. In the

search for a possible hosting partner the decision

was quickly made in favor of itelligence AG. 

Because as a certified exponent of “SAP Global

Partner Hosting” itelligence operates the most

modern data centers in the world – and in 

In light of the project’s complexity and the extreme entrepreneurial risk which

the migration represents for our business, it was good to know that our partner

brings exactly the right experience. This could be seen in every step of the project –

from detailed scoping, to the assembly of the infrastructure, all the way to

successful migration. At all times we had access to an experienced team which

finally brought us to a successful ‘go-live’.
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A complex hosting project – with 
data migration around the globe   



region among other places, is responsible. An inter-

net VPN connection provides additional back-up. 

The project was finished just in time. Even three

business partners were linked into the SAP Net

Weaver Process Integration at “Go-Live” via the 

appropriate interfaces. Now the expert personnel

in the itelligence colocation center makes sure, in

a three-shift operational rotation, that the solution

is dependably available 24/7, all week long. On

top of that, SCA now uses the itelligence central

fax service.

“Aside from the planned downtime of three days

for the migration we barely noticed the moving of

the systems”, reports CIO Andrea Bell. “Everything

went according to plan and the result is fantastic:

reaction times are far better, and we are saving 

on costs as well. We are very satisfied and look 

forward to a long and successful partnership with 

itelligence AG!”

Facts & Figures

Project: Outsourcing of the SAP system 
landscape
Duration of the contract: 36 months

Solution dimensions: 
ERP: 600 users, 1.4 TB database size

SCM: 100 users, 250 GB database size

BW: 220 users, 500 GB database size

CRM: 150 users, 100 GB database size

Portal: 200 users, 50 GB database size

PI: 20 uses, 200 GB database size

The Advantages: 
n High-availability and highly integrated 

system landscape

n Stability- and performance improvements

n 24/7 round-the-clock service

n Professional and constant maintenance

n Use of the itelligence data centers’ modern

and secure infrastructure  

Cyberjaya in Malaysia, two of their most efficient

data centers stand available. The fact that the 

advisors have accumulated a treasure trove of 

project experience, and were in a position to offer

a very good cost-benefit ratio, contributed to the

choice of itelligence for the hosting project.

A worldwide data transfer
After the Kick-off, the first objective was to transfer

the entire SAP system landscape around the globe –

with the ERP System, Supply Chain Management

(SCM), Business Information Warehouse (BW),

Customer Relationship Management (CRM), the

Portal Solution (EP) and the Process Integration

(PI) environments. With this task a special effort

was necessary, as only three and a half months

were available for the entire project. The data 

migration itself had to occur within a period of

three days, which was the maximum possible

downtime. It turned out that the PI (Process 

Integration) area had to be re-implemented, as 

no copies of the previously used solution were 

allowed to be constructed. And in order to achieve

the targeted savings, the itelligence team undertook

as well a platform change from AIX to Suse Linux.

“It was a joy to see the passion that the itelligence

team brought to this project”, declared Senior 

Account Manager Chris Storich. “It fit perfectly with

our well-thought-out high availability scenario.”

Server virtualization and SAN, perfectly
combined 
To achieve the necessary availability, the itelligence

team employed virtualization technology; the

server virtualization and SAN (Storage Area 

Network) storage complement each other 

perfectly. The “Dual Data Center Concept” 

envisions a virtual area with two mirror-imaged

SAN storage systems divided between two 

locations. Thus the loss or crash of a complete data

center location can be backed up and the survival 

of the system ensured. For the right connection at

10 Mbps, SingTel, a telecommunications service

provider which is active in the USA and Asia-Pacific

SCA Hygiene Australasia 
SCA Hygiene Australasia is a leading hygiene solutions company, manufacturing and marketing a number of popular brands including

Sorbent, Purex, Handee Ultra, Deeko, Libra, Treasures, Tork and TENA. With its head office in Box Hill (Australia), the company has 

facilities across Australia, New Zealand and Fiji and employs approximately 1,300 people. SCA Hygiene Australasia is a joint venture 

between SCA and Pacific Equity Partners (PEP). SCA is a global hygiene and paper company with approximately 45,000 employees and

products sold in some 100 countries. PEP is a leading Australasian private equity fund with expertise in the FMCG sector.

Name:
SCA Hygiene Australasia

Industry:
Manufacturing and Trade

Products:
Hygiene solutions with a
number of popular brands
including Sorbent, Purex,
Handee Ultra, Deeko, Libra,
Treasures, Tork and TENA

Company size:
1,300 employees 

Headquarters:
Box Hill, Victoria, Australia

Branches:
Australia, New Zealand 
and Fiji
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