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I am privileged to be leading itelligence through this exciting time in our 
company’s history. We are building a dynamic organization, and as the 
premier employer & partner in the SAP ecosystem we offer a remarkable 
opportunity for our employees and our customers: we’re small enough to 
feel like family and large enough to deliver excellence. 

As an employee, that means you won’t ever feel like a number, and you’ll 
know you are part of something bigger. There’s plenty of room here for 
you to excel on your own terms, and you’ll get a lot of satisfaction from the 
friendships that naturally develop within our teams. We hire helpful, happy 
people and place them in a phenomenal culture of accountability, diversity, 
fun, and family.  

At itelligence you’re empowered to be yourself, drive your work experience, 
and take smart risks. And all along the way, you’ll remain wildly supported 
by a leadership team that’s approachable, innovative, and skilled in the 
art of listening. We’ve designed our atmosphere to be casual and results 
driven with a focus on empowering you and fostering your growth and 
development. This is itelligence, and we wouldn’t have it any other way. 

What you are about to read captures my vision of WHAT itelligence will 
look like in 3 years by the end of 2018. This vision comes from my heart, 
from hours of thinking and planning, imagining and dreaming of who I know 
we can be at our best. I’m deeply interested in the discoveries you make as 
you read through these pages, and I invite you to share with me how you 
see yourself helping us achieve this vision. 

Because we hire the best and the brightest, I know that I have the right 
people with me as we embark on this journey. Get ready, because the 
future is amazing, and you’re going to be a big part of making this vision  
a reality.  

Steve Niesman, President & CEO 
630-725-3344  |  Steve.Niesman@itelligencegroup.com
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It’s December 31, 2018 
and itelligence has 
reached several 

We have just reached $200m in revenue for our North 
American organization.

We have received an SAP North America Partner Excellence 
Award for the 11th consecutive year.  

We have 55% recurring revenue each year – managed 
services, maintenance & subscription revenue.  

We are thought AND delivery leaders on SAP S/4HANA and 
other SAP strategic products, and we win on being the most 
flexible, best quality, and customer focused SAP provider.

All of these achievements are intensified by the fact that we have 
just been named a best place to work. Our culture is vibrant 
and magnetic. We routinely attract top college graduates and 
welcome experienced and outstanding candidates who come 
to work for us because the word on the street is we’re an 
awesome place to work. 

Our people values are front and center from the way we treat 
our own employees to how we customize and deliver our services 
to meet the needs of clients. We foster an environment of 
accountability, diversity, fun and family, and we are firing on 
all cylinders. 

important milestones.

            
           

V I S I O N“Vision without action 
            is merely a dream.
                           Action without vision just passes the time.

  Vision with Action can Change the world.”
                  J O E L  B A R K E R



      We have created  
                    a unique culture… 

by design.
A vibrant workplace that attracts people like a magnet doesn’t 
happen by accident. At itelligence people have always been the 
priority. We were founded over 25 years ago by Herbert Vogel 
who declared, “We are a people company,” and his words still ring 
true today. We start by hiring smart, talented people who love 
helping others and provide them opportunities to work together in 
meaningful ways. 

All of us here at itelligence are constantly learning and sharing, 
seeking to understand one another, and living out the mantra, 
“together, we go farther, faster.” We encourage calculated risks 
and acknowledge that mistakes may happen, but we also know 
they provide an opportunity for growth. 

Around here there’s no stuffiness allowed. We encourage 
people to be authentic and open…in other words, be 
yourself. Our communication is transparent and our leadership 
is approachable (yes, even the CEO). Information flows freely 
connecting our geographically dispersed work force and keeping 
everyone in the loop. 

Our healthy culture involves, inspires, and spills over into our 
employees’ lives. They go home from work happier and go out 
into their communities making a difference. Our people volunteer 
in soup kitchens, bike for charity, mentor young people, coach 
youth sports teams, work inside prisons, build homes with 
Habitat, start their own global charities, and more!  

Our employees create friendships and enjoy spending time 
together, even outside of work. We talk about our families, share 
our dreams, and celebrate our successes. All of this is possible 
because we hire motivated people and connect them to work that 
is challenging, interesting and rewarding. This allows our people 
to become the BEST versions of themselves! 

itelligence always has been and always will be “a people company.”
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That the only thing that makes any  

organization differentiated and thereby sustainable  

is a super-talented group of people —  
which ultimately can be held together only by culture. 

           A N D Y  S E R W E R ,  F o r t u n e 



            
           

We are the go to partner for North American SAP ERP customers from 
$200M to $5B. Our people focus allows us to be leaders among SAP 
Systems Integrators. SAP views us as their go to partner in everything 
S4/HANA in this Digital Economy, as we continue to invest in all other 
leading edge SAP solutions deployments. We have developed a culture 
of business process consulting while delivering the best SAP solutions 
to our customers. With the focus on managing risks and deliverables 
we contain our warranty expense to be less than 5% of revenue. We 
continuously listen to our customers and our consultants and embrace 
flexible deployment options (methodology and resourcing) incorporating 
their feedback. First class project planning and governance, project 
leadership (not just administration), and our best in class reporting /
corrective actions processes (a.k.a. inSight) are all clear evidence that we 
have the best PMO of all SAP SI’s. Our customers appreciate our delivery 
excellence and value our relationship. 

Managed Services
We have doubled our business since 2015. We do this by fostering life 
long, intimate partnerships with both new and existing customers. We 
leverage our NTT DATA sister companies to create a unique offering that 
facilitates our rapid growth. Our outstanding culture and our flexible 
delivery models both locally and globally provide a unique advantage 
over low cost providers and big system integrators. We are the #1 SAP 
HANA Support Provider, RUN SAP experts, and the employer of choice 
for SAP S/4HANA technical expertise. We have multiple customers that 
are fully managed, optimized, and regularly upgraded, and they rave 
about the service and excellence we provide. 

Lines of Business
We develop and deliver Line of Business solutions that drive tangible 
benefits and differentiate itelligence as a business thought leader. 
Leading with business expertise, we continually learn, unlearn, and 
relearn technology to find the right solutions for our customers. We are 
purposeful. We invest in new solution offerings that deliver customer 
value and itelligence profitability. Where we play, we play to win. By 
investing in sales and marketing we consistently generate 25% annual 
revenue growth. Our offerings attract customers to itelligence and 
allow us to expand our Consulting and Managed Services business. 
SAP recognizes and promotes our expertise. We attract top talent to 
our vibrant teams by providing opportunities for accelerated learning 
and contribution through unique roles and experiences. We leverage 
our global delivery team to maintain competitive pricing and increase 
profitability, while maintaining our high-quality standards. 

Industry Solutions

Recruiting and Training 
Our unique culture is a magnet that attracts the best talent in the SAP 
ecosystem. Our recruiting is always on and when we recognize great 
talent, we go after it. We recruit intentionally. We have a company-wide, 
coordinated process that all employees know and use as our competitive 
advantage. Our centralized sourcing model positively influences 
profitability, customer satisfaction, and employee development by being 
flexible, responsive, and informative. We have the #1 SAP exclusive 
partner internal training and development system along with world class 
coaching. Through our recruiting and training efforts we fiercely protect 
and enhance the vibrant, people centered culture upon which itelligence 
is built. 

New Consultant Program 
We have a kick ass new consultant program that attracts the top 5% of 
college graduates and young professionals. We hire curious, passionate, 
fast learners who have technical aptitude and an amazing ability to get 
things done. The consultants in this program enhance, energize, and 
bring valuable new ideas to itelligence. Our itelligence project teams beg 
to have them, and clients don’t want to let them go. Candidates seek 
us out, employees rush to refer family and friends, and we’re so flooded 
with applicants that we have the luxury of being very selective. Our 
competitors strive to emulate what we’ve created. We are creating the 
future of itelligence, and from where we stand the future looks bright. 

Sales and Marketing
Our Marketing Team engages, educates, and propels our customers 
forward with outstanding thought leadership and content. Our sales 
team receives the majority of its leads from our marketing team’s efforts.  
We have a renegade mindset that challenges conventional wisdom and 
is continually in search of new and better ways. We place #1 in organic 
page rankings for each line of business and exceed industry performance 
benchmarks. Tradeshow organizers seek out our expertise and pay 
our thought leaders to speak at their events. We raise visibility for the 
company and build valuable relationships that will help us sustain our 
success. Winning sales professionals seek us out to join our team with 
an unmatched record of success. Our team’s long term stability fosters 
enduring relationships between our customers and our sales team. 
Our breadth of solutions allows our sales team to grow their business 
within their customer base.  Our sales team has a reputation of quality 
deliverables, and they benefit from our long term caring management. 
We offer growth opportunities to both our field and inside sales teams. 

India
We have redefined remote consulting from the ground up. The quality 
of our global delivery is our key differentiator. We are the global center 
of excellence for SAP’s leading edge solutions including SAP S/4HANA 
core, SAP Ariba, SAP Cloud for Analytics, SAP SuccessFactors, and 
more. Our customers experience digital transformations. We are the 
go to partner for remote consulting and AMS needs for all of our 
itelligence group companies globally. We have developed 10 world class 
applications deployed on HCP. In the India domestic market we are the 
market leader for SAP Ariba and SAP SuccessFactors. Our commitment 
to continuously innovate in digital solutions within our portfolio of 
services and in the delivery mechanisms not only attracts the top talent, 
but also helps us retain this top talent, allowing us to produce the 
highest quality of outcome based solutions.

Canada
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We have achieved $20M in revenue with a significant amount coming 
from Large Enterprise services. Our recurring revenue is strong at 45% 
to 50% and is generated by AMS, hosting, and maintenance support 
services. Our success is due to the incredible talents of our team and 
our dedication to developing long-term relationships with our clients. 
We invest in our people and take genuine interest in their well-being. As 
a result, we keep employee turnover under 5%. Our talent stays with us. 
We are proud of being named one of the Top SAP reseller partners for 
the 22nd consecutive year.

Consulting

We are the industry thought leaders in Consumer Products, Wholesale 
Distribution, Industrial Machinery and Components, Automotive, and 
Chemical. Our relationships with SAP are a priority, and we craft 
solutions for customers and develop intellectual property to differentiate 
us in the market place. We maintain partnerships with strategic partners 
in order to offer comprehensive solutions for our clients. We execute 
pre-sales and sales support activities to serve our prospects and 
customers in their decision making process. Our excellence is achieved 
via inspirational team members, along with world class content, 
methodologies, tools, and demo systems.



Our People Matter. Period. 
People Focus 

We care for the health and well-being 
of each of our colleagues. We are an 
equal opportunity employer and our 

workplace is free of discrimination and 
harassment.

We      Our Clients forLife. 
Customer Focus 

We have our customers’ best interest 
in mind, deliver value, and always 

follow up. We build long-term, trustful 
relationships.

Step Up and Step Out. 
Responsibility 

We act as entrepreneurs, take 
ownership, and act for the benefit of 
the whole organization. We extend 

our responsibility to our communities, 
society, and the environment.

Do the Right Thing. 
Integrity and 

Professionalism 
We are honest and respectful with 
customers and ourselves. We keep 

promises. We are well prepared, achieve 
objectives, and strive for excellence in 

everything we do.

Be You! 
Diversity 

We appreciate and value the diversity 
of our workforce and the multifaceted 

perspectives our colleagues contribute. 
We believe that diversity leads to 

creative, innovative, and agile teams.

Listen First, Speak Second.
Communication 

We communicate positively, clearly, and 
objectively in everything we do. We find 
a common language. We listen, ensure a 
common understanding, and follow up 

when necessary.

Together We Win!
Teamwork 

We work together towards a common 
goal with a positive outlook and 

enthusiasm. We earn each other’s trust 
and celebrate success.

Learn. Share. Repeat.
Innovativeness and 
Life-Long Learning 

We embrace change, challenge the 
status quo, and actively search for better 
ways of doing things. We actively share 

knowledge along the way.
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Our
People 
Values 
this is why we work here


